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Identifying the Factors Affecting Ecosystem Innovation in

The Field of Smart Banking

Jafar Ghahremani!

Abstract

The field of financial services has been identified by changes in the surveillance, technological and
social prospects. In this regard, it is very important to identify essential stimuli for improving the
banking ecosystem. Both companies and organizations and the national economic system are one of
the urgent tasks of management, so given the importance of the subject of the present study aimed
at identifying the factors aftecting ecosystem innovation in the field of smart banking. became. This
research is aimed at the purpose of the research and the strategy of the research. In this study, a fuzzy
Delphi technique consisting of 10 banking experts was used to identify the factors affecting
ecosystem innovation in the field of smart banking. The results showed that 39 criteria were
identified as the factors affecting ecosystem innovation in the field of smart banking, which included
7 general categories; Factors related to security, technology -related factors, factors related to NGOs,
environmental factors, business -related factors, customer -related factors, and sovereignty were
factors. Therefore, the assistance of the article identifying ecosystem innovation facilitators in the
field of smart banking and the concepts for the development and promotion of modern banking
services. Therefore, the use of identified factors will improve the ecosystem innovation status in the

field of smart banking.
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