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Dimensions and Components of The Ecosystem Approach in

Smart Banking (Case Study: Saderat Bank of Iran)

Ali Hassanzadeh!

Abstract

The purpose of this research is to identify the intelligence and components of the ecosystem approach
in banking. What defines smart banking is related to the digital strategy in financial institutions and
how technologies are used to transform banking from an online presence. In the last few years,
information and knowledge, as sources of wealth, have turned into a digital revolution, and the
digital revolution has been effective based on all social, economic, cultural, political factors and its
directions and has created many challenges.

Banks of the country must follow the new trends in smart banking in order to maintain their
competitiveness in the financial market. Nowadays, becoming smart has become a strategic priority
for the banking industry in the world, and the establishment of smart banking requires the
establishment of a strong ecosystem around the smart banking platform and its maintenance. The
current research is based on the practical purpose and its survey method. The method of collecting
information is a mixture of library, field and survey methods.

The method of collecting information is a mixture of library, field and survey methods. The results
received from the questionnaires were analyzed using SPSS and Smart PLS software, and thus the fit
of all dimensions and components was realized. The GoF criterion was used to measure and fit the

model.
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