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! Financial needs

? Financial Planning

’> Wealth management

* Fintech (Financial technology)
> Gomber

® Investment Advice

7 Robo-Advisors
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! Isaia

> Oggero

3 Artificial intelligence (AI)
* Complex algorithms
> Park

® Kwon

7 Sironi

¥ Belanche

? Jung

10 Portfolio

! Client adoption

'2 Abraham

3 Phoon

14 Koh
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"HSBC

2 Bank of America

> Wells Fargo

* Deutsche Bank

> Yes Bank

® Assets under management

7 Financial risk analysis
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! Automated investment platform

% Quantitative algorithms

? Portfolio management

* Automated advisory

> Innovative wealth management services
% Tao

7 Online portfolio management

8 Digital channels

? Acceptability and public adoption
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! Fein

> Cocca

*Uhl

*Rohner

> Krahnhof

® Au

7 Ignatev

8 Patel

’ Peng

19 Human analysis

! Algorithmic analysis

12 Decision-making

1 Data-driven

" Transparency

!> Trust-building

!¢ Conflicts of interest

17 Customization

¥ Tech-savvy

! Simple, rule-based investment strategies
% Personalized and optimized advice
> Ngo-Ye

* Syed

> Janamolla

® Passive investment strategies
7 Index funds

¥ Exchange Traded Funds
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! Web-based questionnaires
% Semi-automated processes
? Hybrid-robo-advisors

* Risk-based asset allocation
> Rebalancing

% Implementation of predefined rule sets
7 Self-learning algorithms

8 Asset class

? Tax planning

1% Binance

" Revolut

12 Monzo

3 OP Bank

14 Nordea
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! Exchange

% International money transfer

? Expense analysis

* Budgeting tools

> Cryptocurrency trading

¢ Current accounts

7 Savings accounts

8 Personal loans

? Real-time transaction notifications

1 Automated budgeting
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! Spot trading

? Futures and options trading
? Cryptocurrency wallet

* Binance Coin

> Cooperative

% Brenner

’ Meyll

8 Hakala

? Wealthfront
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7 Adoption and Change Challenges

8 Competitive and Marketing Challenges
? Psychological and Social Challenges
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Wealth Management in the Digital Age: Challenges and

Opportunities of Utilizing Robo-Advisors

Farshid Farokhnezhad' Hadi Sepanloo®
Alireza Jalali Farahani? Kosar Akhavan Chayjan*
Abstract

With the advancement of technology and the emergence of Fintech, R obo-advisors have become
innovative tools that can provide automated financial advice at low costs to individuals who typically
have limited financial knowledge and access to financial advisors. These robots design investment
portfolios based on complex algorithms and artificial intelligence, tailored to individuals’ financial
situations and risk tolerance levels. This article examines the challenges and opportunities of utilizing
Robo-advisors in financial markets, emphasizing the importance of public trust and transparency in
their operations, especially in developing countries like Iran, where distrust can hinder the adoption
of these technologies. Furthermore, the rapid expansion of assets managed by Robo-advisors and
the need for designing practical strategies and regulatory frameworks to enhance public trust and
improve infrastructure are discussed. Finally, the article offers practical suggestions for preparing to
accept Robo-advisors in Iran, positioning this service as a competitive solution alongside traditional
financial advisory services, thus fostering growth and enhancing individuals’ financial quality of life

in the country.
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