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Identification and Validation of Digital Banking Ecosystem

Components Based on Artificial Intelligence

Hassan Rashidi Foad kouhzadi
Mehrashad Shojaei Seyed Mohammad kamel hosseini
Abstract

One of the most important ways to take advantage of the opportunities of digital technologies is to
create a banking ecosystem where, in addition to offering the main banking products to customers,
they are connected to third-party companies that are service providers. In other words, banks
become a platform where customers and service providers interact for the benefit of all stakeholder
groups. The aim of the current research was to identify and validate the components of the digital
banking ecosystem based on artificial intelligence. This descriptive and analytical research has been
done using a mixed method (qualitative-quantitative). Maxqda software was used in the qualitative
part for statistical analysis, and Amos and Spss software were used in the quantitative part. The
findings of the research showed that after 112 primary codes were obtained, 24 subcategories were
obtained from the classification of these codes, and finally, in the 6 main categories, there are artificial
intelligence implementation drivers in digital banking, new artificial intelligence technologies in The
evolution of digital banking, improving the user experience in digital banking services, increasing
customer trust in intelligent systems, optimal training strategies for the use of artificial intelligence,
and the challenges of implementing artificial intelligence in digital banking were categorized. Also,

the validation of the research model was confirmed.

Keywords: Digital Banking Ecosystem, Artificial Intelligence, New Technology, Customer.
JEL Classification A10, D03, G21, 03
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