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Banking in Metaverse; Opportunities and Choices of Banks

in Facing the Metaverse

Jafar Safari! Seyyed Mohammad Ghasem Tabar Shahri?
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Abstract

In this article, it is stated that Metaverse is one of the most attractive and up-to-date experiences of
the digital age, which is being offered and growing by combining advanced technologies such as
virtual reality, augmented reality, artificial intelligence and blockchain. In this article, firstly, the
claim that "the gross domestic product of the metaverse may eventually exceed the gross domestic
product of the physical world" is examined, then the ecosystem of the metaverse is drawn, and it is
stated that the metaverse has a growing economy and ecosystem, and the estimate It is estimated that
its market size will reach 1.6 trillion dollars by 2030, which can be very attractive for banks. In the
following, while defining metaverse banking and enumerating the opportunities that metaverse and
metaverse technologies provide to banks, it is stated that banks can behave and react in the face of
metaverse 12 under the title of two major approaches of "banking" with Metaverse' and "banking in
Metaverse". It is also stated that entering Metaverse can be a strategic decision for banks, because this
decision is not for the short term, but it will be related to the medium- and long-term opportunities
of the bank. The conclusion that the authors of this article take is that the decision makers and senior
managers of banks should first recognize the potential of metaverse technologies and the
opportunities facing metaverse banking and based on the readiness and maturity of the bank, the
readiness of the ecosystem (including public sector and private sector) and their general abilities and
strategies, make their decisions based on the twelve behaviors described, regarding the metaverse

and metaverse technologies.
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